P.S.C. Ky. No.

Cancels P.S.C. Ky. No.

ROCKCASTLE WATER ASSOCIATION, INC.

OF

Climax, Kentucky

RATES, RULES AND REGULATIONS FOR FURNISHING

WATER SERVICES

AT

Orlando, Climax and Three Links Sections of Rockcastle Co.

Kentucky and Rice Hill and Robinson Roads

in Jackson Co., Kehtuckv
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For

Community, Town or City
P.S.C. KY. NO.
1st REVISED SHEET NO._1

ROCKCASTLE WATER ASSOC. INC. CANCELLING P.S.C. KY. NO.
(Name of Utility)

ORIGINAL __ SHEET NO.__1

CLASSIFICATION OF SERVICE

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JAN 08 1998

PURSUANT TO 807 KAR 5011,
Monthly Water Rates SECTION 9 (1)

BY:_Stphanl) Rt

SECRETARY ISSION
The rates and charges for water service to members are hereby fi fQ;e'g

established on a monthly basis as follows:

A. Minimum Monthly Water Bill

The minimum monthly bill for water service to members entitles each

customer to 2,000 gallons (or less) of water in each month.

B. Monthly Water Rates

For the first 2,000 gallons or less, $16.93 Minimum Bill

For each additional 1,000 gallons $ 6.19 per 1,000 gallons

DATE OF ISSU

Issued by authorlty of an Order of the Public Service Commission of Kentucky
in Case No._97-329 dated_January 8, 1998




For

Community, Town or City
P.S.C. KY. NO.
2ND REVISED SHEET NO._2

ROCKCASTLE WATER ASSOC.INC. CANCELLING P.S.C. KY. NO.
(Name of Utility)

1ST REVISED SHEET NO.__2

RULES AND REGULATIONS
SECTION 1. Connection and Connection Charges.

New customers of the association shall pay a water connection charge of five
hundred seventeen ($517) dollars for a three-fourth (3/4) inch meter. Customers
requiring larger meters shall pay the connection charge for three-fourth (3/4) inch meters
plus the costs to the Association of the larger meter.

An additional charge shall be made for meter connections where rock is
encountered, such rock condition being defined as limestone or other hard stratified
material in a continuous volume of at least one cubic yard or more and which cannot be
removed using ordinary excavation equipment. The charge shalIAbe applied per linear

trench foot and shall not exceed the actual cost of excavation.

<" such property to have
easement. The payment of th
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FOR

P.S.C. KY. NO.

@ ORIGINAL SHEET NO._3
ROCKCASTLE WATER ASSOCIATION, INC. CANCELLING P.S.C. KY NO
SHEET NO.

RULES AND REGULATIONS

inside the property line or utility easement of the
Applicant.

c. A complete meter installation to be
installed at the point of ending of the tubing, which meter
installation will consist of a meter, yoke, or other setting
used, plus a meter, a meter box and a meter box cover.

Said connection charge is a tap-in or service

. charge for the privilege of connecting to the water
Association, and the payment of such amount does not
constitute the purchase of a water meter. Title to water
meters shall at all times remain vested in the Association,
and, if a meter is not used by an applicant, such meter may
be removed by the Association.

SECTION 3. Rates are Exclusive of Sales Tax.
The foregoing rates are rates to be charged by the
Association and do not include sales taxes, and any

applicable state sales tax shall be added to each bill as a
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FOR

P.S.C. KY. NO.

o ORIGINAL SHEET NO. 4
ROCKCASTLE WATER ASSOCIATION, INC. CANCELLING P.S.C. KY NO.
SHEET NO.

RULES AND REGULATIONS

SECTION 4. All customers Metered; No Free Service

It shall be mandatory for all customers of the
Association to be metered. No one shall receive or be
entitled to free water without paying the full rates herein
specified.

SECTION 5. Meters Read Monthly

Water meters shall be read monthly commencing on

. the fifteenth day of each calendar month or ;s soon
thereafter as weather and other conditions and circumstances
may reasonably permit, and such readings shall continue as
expeditiously as possible until all of the meters have been
read.

In the event that upon the occasion of a monthly
meter reading, it is found that the meter of a customer is
defective or non-operative, the water bill of such customer
shall be computed on the basis of the average monthly water

consumption of such customer shown by the three preceding

monthly meter readings, provided that if| no suchrrtgadings
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FOR

P.S.C. KY. NO.

ORIGINAL SHEET NO. 5
ROCKCASTLE WATER ASSOCIATION, INC. CANCELLING P.S.C. KY NO.
SHEET NO.

RULES AND REGULATIONS

are then available, the applicable water bill may be
computed on the basis of an estimate of water consumption,
estimated by the Superintendent of the waterworks systenm,
subject to the adjustment upward or downward after testing
the meter.

If test results on a customer's meter show an
average error greater than two (2) percent fast or slow, or
if a customer has been incorrectly billed for any other
reason, except in an instance where a utility has filed a
verified éomplaint with the appropriate law enforcement
agency alleging fraud or theft by a customer, the utiltity
shall immdiately determine the period during which the error
has existed, and shall recompute and adjust the customer's
bill to either provide a refund to the customer or collect
an additional amount of revenue from the underbilled
customer. The utility shall readjust the account based upon

the period during which the error is known to have existed.

If the period during which the error exis cannot be
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FOR

P.S.C. KY. NO.

. ORIGINAL SHEET NO. 6
ROCKCASTLE WATER ASSOCIATION, INC. CANCELLING P.S.C. KY NO
SHEET NO.

RULES AND REGULATIONS

determined with reasonable precision, the time period shall
be estimated using such data as elapsed time since the last
meter test, if applicable, and historical usage data for the
customer. If that data is not available, the average usage
of similar customer loads shall be used for comparison
purposes in calculating the time period. If the customer
and the utility are unable to agree on an estimate of the
time period during which the error existed, the commission
shall determine the issue. 1In all instances of customer
overbillihg, the customer's account shall be credited or the
overbilled amount refunded at the discretion of the cusfomer
within thirty (30) days after final meter test results. A
utility shall not require customer repayment of any
underbilling to be made over a period shorter than a period
coextensive with the underbilling.
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FOR

P.S.C. KY. NO.

ORIGINAL SHEET NO._7
ROCKCASTLE WATER ASSOCIATION, INC. CANCELLING P.S.C. KY NO.
SHEET NO.

RULES AND REGULATIONS

SECTION 6: Owners Pay Connection Charges;
Occupants Pay Monthly Rates.

Connection charges shall be the personal
obligation of the owners of the property. All water
charges, other than connection charges, shall be the primary
obligation of the occupant of the lot, property or building
receiving the benefits of such use and service.

SECTION 7: Multiple Users.

. Where two or more tenants or occupants (of
different rental units) of property are served by a single
water meter, the water charges shall be the personal
obligation of the person or persons who apply for such
service and, where applicable, make the required deposit.
Each of such occupants shall be billed his proportionate (to
the number of users and not to the gquantity used) share of
the water charges applicable to such property, and each

shall constitute a separate user and be billed accordingly,

S

and in any event, not less than the minimunm rate heweincp
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FOR

P.S.C. KY. NO.

ORIGINAL SHEET NO._g
ROCKCASTLE WATER ASSOCIATION, INC. CANCELLING P.S.C. KY NO.
SHEET NO.

RULES AND REGULATIONS

prescribed. The computation of water consumption above the
amount allowed in the minimum bill to such water users shall
be made the same as if only one customer occupied the entire
property; provided, however, that upon the filing of an
application for a separate water meter and upon payment pf
the applicable fee and deposit therefor, the Association
shall install a separate water meter for such applicant, in

. which event such applicant will be billed at_ the rates
applicable to the usage of water recorded by such separate
meter.

SECTION 8: Billing; Collections; Penalties.

The rates or charges aforesaid shall be billed
monthly on or about the first of each month, and all bills
for such service shall be considered due and payable twenty
(20) days after rendition. If a bill is not paid as
aforesaid within such 20 day period, such bill shall be

deemed delinquent, and there shall be imposed a penalty on

each bill not so paid, in an amount e%ﬁﬁiito ten percent
f
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FOR

P.S.C. KY. NO.

ORIGINAL SHEET NO. 9
ROCKCASTLE WATER ASSOCIATION, INC. CANCELLING P.S.C. KY NO
SHEET NO.

RULES AND REGULATIONS

(10%) of the charges (other than sales tax) shown on the
face amount of said bill not so paid, for each period of
thirty (30) days thereafter that same remains unpaid. The
penalty may be assessed only on any bill for endered
service. If a bill is not paid within the first thirty days
after becoming delinquent (50 days after rendition), the
city Attorney is hereby authorized and directed to enforce
‘ and collect any such delinquent charges.

SECTION 9: Dellnquency, Disconnection of Water
Service; Reconnecgtion

If a bill is not paid after remaining delinquent
for thirty days (50 days after rendition), the Association
Manager shall mail or deliver to the customer five (5) days
written notice of the Associations attempt to terminate
service and if payment is not made within these five days,
the manager shall thereupon turn off the water of such

delinquent customer and may further enjoin the use of the

water facilities of the Association until paihen;fiﬁ%iggl is
PUBLIC SERVICE COMMISSION e e ey
OF KENTUCKY , !
EFFECTIVE : _JUN &
(011994 »-'——m&mwu__-J
R*AALEE 2L A
q'm OF ISSUE_ 6 _. 1 94 PURSU‘?{%@% W#ﬁ: o 94
. MONTH ~ DATE  YEAR Q MONTH  DATE YEAR |
, - BY: witso (!, Muud.  or when service commences
ISSUED BY 2. FORPE @Bl dent: covi®Ey 1, Box 96, Orlando, KY

SIGNA E OF OFFICER TITLE ADDRESS 40260



FOR

P.S.C. KY. NO.

ORIGINAL SHEET NO. 10

ROCKCASTLE WATER ASSOCIATION, INC. CANCELLING P.S.C. KY NO

SHEET NO.

RULES AND REGULATIONS

made. If any deadline date specified falls on a Sunday or
on a legal holiday, such deadline shall not expire until the
end of the next secular day. If such water service is
disconnected by the Association, reconnection of such
service shall not be made until the customer or user pays
all charges and penalties owed plus the amount of

tWenty—five dollars ($25.00) as a reconnection charge.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 017 1994 CANCELLED 7
FURSUANTFDSO?KAR5ﬂ11, T |
|

-

ety sy

SECTION 9 (1) AN
BY: (it C. Huf.

FOR 1 It I QEVInT prpic e

|
-

— - —
EI‘E OF ISSUE_ 6 _. 1 94 DATE EFFECTIVE 6 1 9~4~——‘
MONTH DATE YEAR MONTH

DATE YEAR
. . or when .service commences
ISSUED BY e President Rt. 1, Box 96, Orlando, KY
SIGNA OF OFFICER TITLE

ADDRESS 40460




FOR entire service area

P.S.C. Ky. No.

. Original Sheet No. 11

Rockcastle Water Association Cancelling P.S.C. Ky. No.

Sheet No.

RULES AND REGULATIONS

DEPOSIT ON SERVICE HOOK UP

The Rockcastle Water Association reserves tﬁe right to charge
two twelfths (2/12) of the estimated annual water bill as a deposit.
If service hés been terminated for nonpayment, there shall be a -
reconnect charge and a deposit paid before service is reconnected.
Deposits will be collected and refunded in accordance with

807 KAR 5:006, Section 7(f).
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Form for filing Rate Schedules For
‘ ‘ Community, Town or City

P,:.84Ce  NO.

SHEET NO.

/(?067/6’#57"4 ///%% A CANCELLING P.S.C. NO.

Name of Issuing Corporation
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RATE
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